Financial Quotation

All: B

All prices/rates quoted must be exclusive of all taxes, The Italian Trade Agency — Amman Office

is exempt from taxes.

SIGNATURE AND CONFIRMATION OF THE RFQ

DESCRIPTION

Agency Fees (per
passenger/single service)

Proposed Service
Charge per
transaction/JOD %

CONTENT OF THE
REQUESTED SERVICE:

The service consists in the
reservation and supply of:
Agency Fees on:

airline tickets for national routes
Amman................ /Amman
management of agreements with
airlines; possibility of modifying
bookings, issuance of new
bookings and/or tickets when
necessary, without any penalty
charged to ITA;

- possibility of choosing from at
least three flight alternatives;

- 100% refund to ITA of air ticket
costs in case of cancellation or
no-show on the part of the
operator(s);

- solutions to unexpected
problems without any penalty (for
instance, strikes, flight delays or -
cancellations due to documented
and compelling family reasons,
bad weather conditions, etc.).

- airline tickets for international
routes

Amman................ /Amman:
management of agreements with
airlines; possibility of modifying

1) Air Tickets — Economy
Class:
Air Domestic

Air Continental

Air Intercontinental

Low Cost International

2) Air Tickets — Business Class:

Air Continental

Air Intercontinental

Low Cost International

3) Other Services:

Rail Domestic

Rail International

Hotel Reservation (Local,
Regional, and international)

Car Rental

Change (after issue only)

Refund (after issue only)

Membership award

Emergency call outside working
hours




bookings, issuance of new Travel Insurance service
bookings and/or tickets when

necessary, without any

Travel Insurance service with

penalty charged to ITA,; COVID 19 Coverage

- possibility of choosing from

at least _three flight Visa service — per transaction
alternatives;

Other Service:

Rail Domestic Local and Global Ground
Rail International Transportation

Hotel Reservation (Local,

: ) . Restaurant bookin
Regional, and international) 9

Car Rental Meet and assist service

Change (after issue only)
Refund (after issue only)

This quotation submission form MUST be duly completed and returned with the Technical
Specifications for the booking and issuing ticket for planning and organization for travel
and ancillary assistance services for the year 2023/2024.

The quotation “MUST” be signed and stamped from supplier. Failure to do so may result in
disqualification of your QUOTATION.

Exact name and address of company

COMPANY NAME:

ADDRESS:

PHONE NO.:

E-MAIL ADDRESS: AUTHORIZED SIGNATURE:

DATE: NAME: (TYPE OR PRINT) FUNCTIONAL TITLE OF

AUTHORIZED SIGNATORY:



